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CRHRA Summer Social
Join us on June 15, 2011 for the first annual CRHRA Summer Social! Enjoy a
night of networking and relationship
building at the Pearl Street Pub’s Upper
Room as CRHRA celebrates another successful year of promoting the HR profession.
Light fare and music will accompany your
evening while you catch up with old
friends and meet new members of the profession. As our way of thanking those
who make it all possible, CRHRA committee members and other volunteers are invited to attend this event free of charge,
and CRHRA will recognize and award the
Volunteer of the Year. We hope you will
join us for a fun evening out as we celebrate the past year and welcome summer.
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June 2011

As we finish up CRHRA’s 2010 – 2011
program year, I would like to thank the
many volunteers and
board members who
served our organization
during the last year.
Without our volunteers,
the many initiatives
we’ve
undertaken
would not have been
successful. I hope to Tracy Spa
rgo
see many of you at end
of year Summer Social event on June 15.
This year has been a great success for

When:

Wednesday, June 15, 2011

Where:

The Upper Room at the
Pearl Street Pub and Dirty
Martini Lounge
1 Steuben Place
Albany, New York

Time:

5:00-8:00 p.m.

Cost:

$15.00 -- Members
$15.00 -- Non-Members
$15.00 -- Students
Free -- Volunteers

Other:

Guests Welcome
Free Parking Available at
Crowne Plaza (bring ticket
to event for validation)
Cash Bar

Tracy Spargo, PHR
CRHRA. The Society for Human Resource
Management awarded CRHRA the EXCEL Silver Award for 2010. This award
recognizes CRHRA as a leader in advancing the HR profession. Other highlights
from the year include celebrating our 65th
Anniversary, the kick-off of our 2011 HR
Leadership Class and our benefit and salary survey guide.
Committee accomplishments over the past
year:
The Certification Committee prepared
and recognized dozens of members in
preparation for the HRCI Certification
(continued on Page 11)
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Support Diversity Events
By Bruce Breton
CRHRA Diversity Committee
Diversity and inclusion in the workplace is an investment in creating a corporate culture that benefits not
only the organization, but also, more importantly, the
communities in which they conduct their business.
However, promoting diversity and inclusion in the
workplace cannot be viewed in isolation from the greater community where
businesses operate. It is a shortsighted
strategy for a business to plan for creating a diverse and dynamic workforce
without actively engaging in their local, and for some, world-wide communities. The reality is that while diversity
and inclusion in the workplace has value in and of
itself, that value exponentially grows when the commitment to diversity and inclusion spills over to investment in diverse community organizations and
activities.
Strong businesses and strong communities go handin-hand and businesses that partner with their communities stay healthier longer and deal with change
much more effectively. There are many ways an organization can support local diversity groups and the
most important of these is attending local events and
making your presence known. Using affinity groups
in your organization to identify and post events on a
community board can be an effective way of staying
in tune with community activities. Partnering with
community action groups for annual events is a way
to demonstrate an ongoing commitment to diversity
and inclusion. Encouraging your employees to attend
various events in your community can be done by
purchasing tickets or freeing up some time for them
to attend events.
When diverse groups of employees witness first hand
their company’s investment in the communities in
which they live, a culture of diversity and inclusion
becomes real and can no longer be viewed as simply
the latest Wall Street strategy to increase return on
investments. Ironically, it is at this point that the return on investment in diversity begins to maximize
its’ potential. When community groups begin to identify with your business as a supportive partner, tangible and intangible benefits will flow your way. One

of the most important benefits will be your ability to
actively recruit future employees from diverse community groups.
I would encourage you today to become an aggressive supporter of local community diversity group
activities. The New York State Museum is sponsoring
a “Family Diversity Day” on Sunday, June 12th, in the
exhibit halls of the museum, see details below. This is
just one of many events in the coming months that
promote the value of diversity in our communities.
For those of you currently actively involved in your
communities, congratulations and keep up the good
work. For others, get involved today and begin reaping the many benefits that our diverse communities
have to offer.

Family Diversity Day
+ ADD TO MY PLANNER
When: Sun, Jun 12, 2011 | 11:00 AM
Where: Exhibit Halls, NYS Museum, Albany
Cost: FREE ADMISSION
Tours, storytelling and crafts are among the activities
on this special day when The Museum invites people
from all backgrounds to come together to celebrate
the diversity of family
life and the communities that we all live in
and share. Family Diversity Day has been
declared a citywide
event
by
Mayor
Jennings this year and
will feature outdoor activities in Washington
Park including live music.
More
information
v i s i t : h t t p : / /
www.albany.com/
business/pride-cen...

Donna Williams
518-945-1990
donna @ field-goods.com
field-goods.com

For More Information
Call: (518) 462-6138

Help your employees make a
commitment to healthy eating.
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Legal Q&A...
Question: Can an employer lawfully restrict employees from speaking languages other than English in the
workplace?
Answer: Generally yes, but as two recent cases against
a New York and Texas employer show, employers must
exercise caution to avoid liability for unlawful discrimination. Last month, a complaint was
filed against the City of Rochester, alleging the city’s English-only policy
unlawfully discriminates against Hispanic workers by prohibiting these
employees from speaking Spanish at
any time during the work day, including break time. Rodriguez v. City of
Rochester, W.D.N.Y., No. 6:11-cv06256. Also last month, a federal Sarah Del
aney Vero
district court ruled that a Texas employee established a prima facie case of retaliation by
opposing an English-only policy the employee reasonably believed was unlawful. Penalver v. Resource Corp. of
Am., N.D. Tex., No. 3:10-cv-0280 (May 18, 2011). As
these two cases show, English-only policies are source
of litigation for employers across the country. As such,
these policies must be carefully drafted to withstand court
scrutiny.
In my practice, I have come across employers who wish
to implement policies that restrict employees from speaking in languages other than English (“English-only policies”). When counseling these clients, I first ascertain
the reason for the policy. Title VII of the Civil Rights Act
and New York’s Human Rights Law prohibit discrimination based on, among other characteristics, an
employee’s national origin. Accordingly, an Englishonly policy adopted with the intent to discriminate
against, for example, Hispanic workers, or that only
prohibited speaking Spanish in the workplace, would
be unlawful. However, an English-only policy that is
not intentionally discriminatory and is justified by business necessity does not violate applicable law.
Without exception, the employers that I have counseled
have expressed a legitimate business reason for wanting an English-only policy in place. Such reasons have
included:
· to avoid miscommunication with co-workers who
only speak English;
· to permit managers who only speak English to supervise employees;
· to communicate effectively with customers; and
· to promote safety in the workplace.

Sarah Delaney Vero, Esq.
Even when an English-only policy is justified by a legitimate, non-discriminatory business reason, however, the
policy should be narrowly crafted to address the business need. For example, an English-only policy that is
implemented to promote safety on a manufacturing line,
but that also mandates English only during employee
break times, may be challenged on the ground that the
policy’s scope is not justified by the proffered business
reason. In this example, an employee may be able to
show that the employer engaged in unlawful discrimination because a more narrowly-drafted policy would
have satisfied the business necessity without having a
disparate effect on employees who speak their native
language in the workplace.
Finally, as the Texas employer referenced above learned
the hard way, an employer should not take adverse action against an employee who complains about an English-only policy or who otherwise opposes such a policy.
A court may find that the employee’s opposition to an
English-only policy constitutes protected activity, thus
subjecting the employer to liability for unlawful retaliation.
The information contained in this column is not intended to
be a substitute for professional counseling or advice.
Sarah Delaney Vero counsels and represents employers in a
variety of labor and employment related contexts and is associated with Bond, Schoeneck & King’s Albany office. If
you have a question you would like to submit, you are encouraged to do so by email (svero@bsk.com), phone (518533-3210), or fax (518-533-3299).

Welcome New Members!
Welcome to the new CRHRA members who have joined
our organization as of May 2011!
Susan Cipolla ........... Catholic Charities Disabilities
Services
Antonio Madrazo ... Holcim (US), Inc.
Renee Mesh .............. RMesh Associates, LLC
Debbie Palmatier ..... Adirondack Tri-County Nursing
& Rehab. Center
Adam Polsinelli
Heidi Sickles ............. Cascades Tissue Group Sales, Inc.
Craig Tunwall .......... Excelsior College
Seba Varughese ....... Catholic Charities Disabilities
Services
Maria Vignogna ...... CapitalAreaHelpWanted.com,
an onTargetjobs company
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Your Officers & Board
of Directors 2010-11
President

TRACY SPARGO, PHR
Pitney Bowes Business Insight
Vice President

HARRY HAYES, JD, PHR
HR Consulting Services
Secretary

MIRIAM DUSHANE, PHR
Linium Staffing
Treasurer

THOMAS McKENNA
McKenna & Associates/OI Partners, Inc.
Past President

MICHELE WILKES-HAWKINS, PHR
Tailwind Associates
DIRECTORS

MARJORIE A. ADAMS, PHR
Women's Employment & Resource Center

DEBRA ANTONELLI, SPHR
Delark HR Solutions

KELLY CONROY, PHR
Wildwood Programs

MELISSA DUNN, PHR
First Group America

MOIRA FITZGERALD, PHR
Capital District Physicians’ Health Plan

MARTIN PATRICK, SPHR
Pinnacle Recruiting & HR Solutions

CHRIS PATRIE
Janitronics, Inc.

MARIO PECORARO
Alliance Worldwide Investigative Group, Inc.

MAT PETRIN, PHR
Price Chopper Supermarkets

PEG PORPEGLIA, PHR
Price Chopper Supermarkets

DENNIS RYAN, SPHR
NPA Financial, Inc.

SARAH DELANEY VERO
Bond, Schoeneck & King, PLLC

CHRIS WESSELL, PHR
Pinnacle Recruiting & HR Solutions
CHAPTER ADMINISTRATOR

CARLA KRZYKOWSKI
1450 Western Avenue, Suite 101
Albany, NY 12203
(518) 463-8687

Panel Speaks to St. Rose Students
By Susan Fenimore
On April 19, 2011 approximately 20
students gathered in the Standish
Dining Room on the St. Rose campus to hear from the HR Club at the
College of Saint Rose. Justin Wilkes,
President of the College of Saint Rose
Human Resources Club invited Thomas McKenna of OI Partners, Inc.
– McKenna & Associates to be a
guest speaker to discuss “Your Career Search: Creative Strategies to
Land an Internship, A Summer Job
or a Full Time Position.” This presentation was arranged by:
· Tom McKenna, a career counselor who has been advising job
seekers for over 20 years
· Kelly Conroy, currently a recruiter
with Wildwood Programs, Kelly
has an MBA from Sage Graduate School
· Susan Fenimore, graduate student at the College of Saint Rose
and job seeker; Susan has previously held positions at Drew University, RPI and SUNY Cobleskill
The topics addressed included St.
Rose’s Career Development Center,
understanding the decisions involved with a career search, how to

develop a resume and cover letter,
developing your contacts, answering job ads, working with recruiters, the interview process, social
media and networking.
Tom invited a panel of HR experts
to join him on the discussion and Q
& A. The panel included:
· Ben Lamb, The College of Saint
Rose Career Development Center
· Megan Grabowski, Director of
Campus Selection at Northwestern Mutual
· Brandy Pascazio, Recruiter at
State Farm
The presentation created great questions and discussions from the students present which ranged from
“what do I do if I only have school
experience and no real work experience yet?” to “do employers really
review and friend you on
Facebook?” The session ended with
Justin suggesting everyone joining
the Human Resources Club at the
College of Saint Rose and explaining how they are working toward
gaining a presence at CRHRA
(Capital Region Human Resource
Association) meetings as well as future SHRM events.

Chapter Chatter
Congratulations to Annette Guido
at the NYISO on her promotion to
HR Program Manager. Annette is
the former volunteer Executive Director of NYSSHRM.
Gay Dunn, former CRHRA board
member, recently retired and is now
a snowbird. With time on her side,
Gay has found an interest in writing. Gay always enjoyed the writing responsibilities from her professional roles. She has taken writing
classes and has become a freelance
writer with her first fiction short
story published this past August.
Well done, Gay!

Sad news - Patty Taylor, long-time
NEH/Sunnyview Hospital HR &
Payroll Specialist died after a lengthy
illness. Patty will be missed by the
CRHRA community and all who
knew her.
Next James Bond spotted in TU 5/
20/11, p. E3 in “Social Scene!”
CRHRA member Chris Wessel,
sporting a tux and a devilish grin,
was in the large featured photo dipping his partner in a ballroom dance
dip on the runway at the Whitney
M. Young Jr. Health Service Program fund raiser.
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SHRM Foundation News:

Executive Briefing Series, Masters Series
at SHRM Annual Conference
To make it easier for HR professionals to share important evidencebased management practices with
their CEOs and line managers, the
SHRM Foundation has introduced
its new Executive Briefing series.

• Four Questions the CEO Should
Ask About Performance Management
• Use and Management of
Downsizing as a Corporate Strategy

depth learning sessions feature internationally known experts in the
field of management science, with
a focus on timely and provocative
issues that affect your career and
industry.

The executive briefings are based on
solid research. They cover similar
content to the popular Effective
Practice Guidelines, however they
are just 3-5 pages in length, making
them ideal to share with colleagues
at the office. The briefings highlight
the most important, bottom-line implications on each HR topic. The following briefings are now available
for free download:

This series is made possible by the
generous support of SHRM members
and
chapters.
Visit
www.shrm.org/foundation and select “SHRM Foundation Products”
to download the executive briefings.

The 2010 Masters Series features Dr.
Iris Firstenberg speaking about “Innovation in Turbulent Times”; Dr.
Fons Trompeanaars discussing
“Cross-Cultural Dimensions of
Mergers and Acquisitions”; and Dr.
Michael Beer talking on “How to
Build a Resilient Organization for
Sustained Advantage.”

• Leveraging HR Technology for
Competitive Advantage, sponsored by ADP

Sponsored by the SHRM Foundation for the 16th year, the Master
Series during the SHRM Annual
Conference is a series of senior-level
programs (open to all conference
attendees) that offer insight into the
HR profession from thought-leaders
and top academicians. These in-

For more information on Foundation-sponsored educational programs, visit the SHRM Foundation
website (www.shrm.org/foundation)
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June Meeting Sponsors
NPA Financial Services
Alliance Worldwide
At NPA Financial Inc., our associates assist clients
Investigative Group
in establishing financial*, retirement and estate
Alliance Worldwide Investigative Group, Inc., is
your local, fully licensed bonded and insured corporate investigative firm, comprised of two divisions; a background investigative division and insurance fraud/workers compensation division.
Alliance prides itself in serving the
needs of employers from pre-hire,
to post-hire as
well as customizing screening solutions to meet the
true needs of all industries on a global level. Alliance assists in the implementation of effective
screening practices, including policy implementation, and thorough, due-diligence based background investigations.
We have conducted thousands of background investigations and have proven to be a valuable asset to many employers. At Alliance Worldwide Investigative Group, Inc., we do not simply “process”
background investigations or use database-driven
searches. We independently verify the applicant’s
information provided to confirm the identity and
scope of the investigation. This process has saved
many of our clients from hiring applicants with
criminal convictions relating to the requirements
of the job in which they applied.
“Mitigating Losses Through Due-Diligence” is our
motto and we strive to provide the most comprehensive and accurate background investigative
reports in the industry. Our user-friendly webbased system allows clients to request, track and
obtain customized background and Drug-Testing
reports 24 hours / 7 days per week. Regardless of
the hiring level, conducting thorough due-diligence
pre-hire investigations has been statistically proven
to reduce potential risk.
For more information regarding Alliance
Worldwide Investigative Group, Inc., and its services,
please
visit
our
website
at
www.allianceinvestigative.com.

plans.

By applying appropriate designs, keeping abreast
of changes in tax law and selecting quality insurance and investment* products, we help you protect your families and businesses, reduce your tax
liability and pursue your investment and asset accumulation goals and objectives. Together, we analyze, design and implement programs that address
each of your unique concerns.
Through a team of competent, high quality associates, NPA Financial Inc. helps provide clients with
financial security using a comprehensive, coordinated process. We evaluate each client’s unique
situation and recommend integrated strategies and
solutions in the following areas:
·
·
·
·
·
·
·
·

Capital Accumulation Strategies
Survivorship
Income Replacement Strategies
Long Term Care
Estate Planning Strategies
Business Continuation
Fringe Benefits
Business and Personal Insurance

Dennis M. Ryan, SPHR is a Registered Representative and Investment Adviser Representative of, and securities and investment advisory services are offered
solely by, Equity Services, Inc., Member FINRA/SIPC,
28 Corporate Drive, Suite 100, Clifton Park, NY 12065
(518) 688-2223. NPA Financial, Inc. is independent
of Equity Services, Inc.
*Securities and investment advisory services are offered
solely through Registered Representatives and Investment Advisor Representatives of Equity Services, Inc.,
Member FINRA/SIPC, 28 Corporate Drive, Suite 100,
Clifton Park, NY 12065, 518-688-2223. Equity Services, Inc. is a Broker/Dealer and Registered Investment Adviser Affiliate of National Life Insurance Company, Montpelier, Vermont. All entities and individuals referenced are independent of Equity Services, Inc.
unless otherwise noted.

7

The Leadership LionTM
PANY SHRM Presents International
Speaker and Strategist Chip Madera, MS, CSP
Certified Speaking Professional, Chip Madera, MS,
CSP presents over 100 keynotes and seminars each
year in Canada, Australia, Europe and throughout
the USA. His expertise in leadership, change and service excellence make him one of the most sought after
speakers in America.
This session addresses one of
the most demanding challenged facing HR and business professionals, how to
help employees find meaning
and purpose in their work.
Successful people constantly
look for strategies to help
them thrive and succeed during challenging times. Therefore, HR and business leaders must clearly define their
role in engaging employees, leading strategically and
managing change. During this innovative session,
award winning speaker, Chip Madera, MS, CSP will
help you lead employees with confidence based upon
a secure vision. From his heart warming stories, to
his humorous down-to-earth style, you will not only
be entertained but also walk away with the practical
tools you need to help your organization accelerate
results in 2011.
Agenda:
Registration & Breakfast -- 8:00am
Part 1 -- 8:45am; Break -- 10:15am
Part 2 -- 10:30am; Conclusion -- Noon
Cost:
Local SHRM Members: $39 ($49 if paid after 6/1)
Non-Members: $49 ($59 if paid after 6/1)
Date/Location:
Thursday, June 16, 2011
Jamestown Community College
Carnahan Training Center
525 Falconer Street, Jamestown, NY 14701
Mail Payment to:
SHRM PANY Border Chapter
509 North Main St., Jamestown, New York 14701
716-484-0590
(Please include name, title, company, full address)
APPROVED FOR 3.0 RECERTIFICATION CREDIT
HOURS IN STRATEGIC BUSINESS

PRIME PROPERTIES

We have helped hundreds of transferees
move within New York State and
around the world...let us help you!
• Area Orientation
• Home Buying &
Selling Specialists
• Rental Assistance
• Mortgage Financing

Call us today for
all your Relocation
and Real Estate needs at
518-640-4025
800-456-7839 ext. 4025
or email
relocation@cbpp.com

• Concierge Services
• Moving Services
•International Expertise
• Employee Affinity Programs
...and more

ColdwellBankerPrime.com
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News from the Certification Committee
A survey was recently conducted for the membership
to express their opinions in terms of other certifications/trainings that CRHRA should consider in addition to the PHR/SPHR Preparation Study Groups
that are offered every spring and fall. 18 members
responded and the most popular request (7) was to
look at offering CEBS (Certified Employee Benefit Specialist) Study Classes.
CEBS is a lifetime certification that is a self-paced program with 6 core areas and 5 electives (of which 2
must be taken). Each area is tested for $315.00.
Other responses (5 each) included the CCP (Certified
Compensation Professional, the HR Director Certificate through Cornell, CPLP (Certified Professional of
Learning & Performance) and Six Sigma. There were
also a few responses for Conflict Resolution, WLCP
(Work Life Certified Professional), CBS (Certified Balance Scorecard), Human Capital Management Strategist and the GPHR. In addition, a few members offered to lead certain study courses.
The Certification Committee met and after review and

Board approval wishes to pursue the following courses
of action:
· Develop a CEBS study group with 1 topic per quarter on the core courses that would be held with a
small number (6-8) of members agreeing to follow
an order of study and timeline. This would be led
by a member who had successfully passed that specific core subject.
· Consider offering the entry level Six Sigma Yellow
Belt, which is a 4 hour course of study taught by a
Black Belt, during next year’s One Day Conference
or at a specific CRHRA meeting. Successful participants would walk out with certification.
· Look to partner with a training organization to offer the CPLP to CRHRA members.
Information will be forthcoming as each area is developed.
The months of May and June represent the spring
testing window for the PHR and SPHR exams. Good
luck to all CRHRA members in their pursuit of this
significant professional achievement!
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NYS SHRM Annual Conference and
Solution Center Set for Saratoga Springs
The NYS SHRM State Council invites you to attend
the Annual Conference and Solution Center from July
10 – 12, 2011 in Saratoga Springs,
NY. Last year’s
event was a sell out
with over 450 attendees!! Act fast!
The conference will
be held at The Saratoga Hilton and The Saratoga City Center, centrally
located in the heart of the city.

who share a common desire for timely, innovative and
practical information.
This conference will offer you dynamic speakers, 13.5
HRCI credits, prizes and a first-class venue for exposure to the newest HR products, techniques and services on the market. Register now and plan to join us
for this premier event.
REGISTER at:
www.nysshrm.org/ems/event/2011participants

NYS SHRM is committed to offering continued professional education, training and development for the
HR professional. The conference provides a unique
and invaluable opportunity to meet and network with
your colleagues in human resources, workplace learning & performance, staffing & talent acquisition, compensation & benefits, the legal profession and others

| retire the status quo |
TM

Advice can be hard to take.
Especially when your 401(k)
provider can’t offer it.
1

The old way of thinking about retirement planning is over.
Brad F. Wagner, CFP®
26 Century Hill Drive, Latham, NY 12110
(518) 782-4091

1

http://fa.ml.com/brad.f.wagner

Investment advice is provided to participants enrolled in plans serviced by Bank of America Merrill Lynch solely through Advice Access service.
Bank of America Merrill Lynch is a marketing name for the Retirement & Philanthropic Services (RPS) businesses of Bank of America Corporation. Banking and ﬁduciary
activities are performed globally by banking afﬁliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Brokerage services are performed globally
by brokerage afﬁliates of Bank of America Corporation, including Merrill Lynch, Pierce, Fenner & Smith Incorporated (MLPF&S). MLPF&S is a registered broker-dealer, Member
SIPC and a wholly owned subsidiary of Bank of America Corporation.
Investment products: Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value © 2010 Bank of America Corporation. All rights reserved.
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Social Networking Corner

Don’t Rule Out
Linked-In
By Christy Krueger
Public Relations Committee
LinkedIn, the self proclaimed “world’s largest professional network,” is now joining the ranks of Twitter,
Facebook and Zynga as publicly traded social-media
companies and with an impressive $3 Billion associated value tag. For those of us who may not be as
familiar with LinkedIn as
some other social networking sites, what’s all
the hype? Well, about ten
years back when LinkedIn
first started the appeal
was equal for recruiters
and job seekers: an online setting for professional networking. This is still the case but many more features
have come into play since their inception. Groups,
job postings, discussion boards, email (InMail), event
postings, references, Huddle Workspaces, news articles, blog links/RSS feeds and a myriad of other “applications” are now added to the mix. Not to mention LinkedIn has now teamed with Twitter for status updates and can be accessed through your mobile
devices.
It’s pretty safe to say that if you are merely using
LinkedIn as an online resume, you are severely
underutilizing this site. Check out http://
linkedintelligence.com/smart-ways-to-use-linkedin/
to explore “100+ Smart Ways to Use LinkedIn.” And
to help you jumpstart your status as a “savvy LinkedIn
user” join our CRHRA Professional Network group
where you can chime in on popular discussions, check
out job postings, and network with fellow CRHRA
members.

CRHRA Volunteers
Assist Job Seekers
By Marjorie Adams, PHR
Workforce Readiness Committee Chair
CRHRA’s Workforce Readiness Committee and the
Public Relations Committee organized
volunteers to assist job seekers at
spring job fairs. They provided oneon-one resume critique and offered
a variety of job search tips. The volunteers met with 265 job seekers
during Saratoga’s Job Fair, Dr. Martin Luther King’s Career Fair and
the Times Union’s Job Fair.
Marj
orie Adam
s

The free service was a huge success and
the committees will continue to help individuals who
are entering and/or re-entering the job market. Special thanks to all of our volunteers: Marjorie Adams,
Valerie Andreoli, Debra Antonelli, Kristianna Cerullo,
Allyson Cimino, Miriam Dushane, Robert Frederick,
Nora Gross, Melissa Houghton, Ashley Keating,
Michele Kilburn, Beverly Knapp, Christine Krueger,
Penny Loretto, Susan Lundberg, Stacey Lybrand,
Maire Masterson, Elizabeth Miller, Martin Patrick,
Michelle Pyan, Alison Rosenblum, Kim Sheedy, Noah
Simon, Cathy Smith, Ilana Smith, Jennifer Stonehouse,
and Michele Wilkes-Hawkins.
If you are interested in volunteering to assist with resume critique at upcoming job fairs, please contact
Marjorie Adams, PHR – Workforce Readiness Chair
at madams@cdwerc.org.
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PRESIDENT (continued from Page 1)
Exams for PHR and SPHR. Over 35 members participated in the study group and the passing rates for the
fall class participants exceeded the PHR and SPHR published averages.
The Conference Committee continued to outdo itself
this year by putting together a stellar conference with
exciting keynote speakers, John Bagyi and Steve
Miranda, and topical concurrent sessions including a
highly engaging Master Series with Laurie Joslin.
The Diversity Committee organized the Annual Diversity and Inclusion Awards to recognize employers
for their successes in promoting an inclusive work environment. Committee members published newsletter articles focused on diversity and helped produce the May
monthly program focused on hiring trends and finding
diverse talent in the Capital Region.
The Government Affairs Committee members visited
elected officials at the NYS Legislative office building
and in their districts offices. SHRM Chapters from
Hudson Valley, Central NY, and Western NY region
are working toward developing a more strategic and
focused advocacy.
The Marketing Committee continued to work on attracting sponsors to assist in supporting CRHRA. The
committee helped create a great marketplace at our
Annual Conference for our members and local vendors.
The Newsletter Committee continues to produce an
interesting monthly newsletter for our members. Look
for some exciting changes next year.
The Public Relations Committee collaborated with
the community to market our chapter’s activities and
utilized social media to attract members to events. The
committee is working on building more awareness of
the benefits of CRHRA through other forms of media,
including video montages and a commercial.
The Membership Committee continued to increase
membership over last year. They are also working on
improving outreach to new members and our new member program.
The Programs Committee put together a year of stellar
monthly programs with all our programs being approved for HRCI recertification credits, for a total of 9.5
credit hours. Four of the seven programs offered in 20102011 received Strategic Business recertification credit.
The Student Chapter’s Committee has partnered with
several local colleges to provide students with resume
critique, mock interviews and advice on the HR Profession. Several members have participated in local events

as guest speakers or panel members.
The Website Committee launched a redesigned, state
of the art, website making it more user friendly than in
the past. The Committee continues to modify the website
to enhance all of its capability.
The Workforce Readiness Committee provided “free”
resume critique booths at 7 job fairs throughout the
Capital District and assisted 486 local job seekers. A
committee volunteer was a host at Schenectady County
Community College’s annual mock Speed Networking
event. They assisted students with preparing and practicing presentation skills, specifically targeting how well
the students’ create a first impression.
To learn more about each committee’s accomplishments
and goals, be sure to check out the Annual Reports which
will be posted on the website in June.
For those board members retiring from the board this
year, I want to thank you for everything you have contributed to the organization. On behalf of the board and
the members, thank you for everything you have done
to enhance CRHRA.
In closing, I’d like to thank our Chapter Administrator,
Carla Krzykowski, for her hard work and continued
support to make our Chapter a great organization. A
special thank you to the Officers and Board of Directors
with whom I worked so closely with over the past year.
I am looking forward to another year as President of
CRHRA. We could not have achieved what we have
without our dedicated volunteers.
All the best,

Treasurer’s Report
Tom McKenna, our Treasurer, makes the following financial report as of April 30, 2011.
He reminds us that our fiscal year runs from
July 1 through June 30. Income to April 30 is
$118,451.49 (budgeted was $117,663). Expenses to April 30 are $101,781.92 (budgeted
$119,163). Our balance sheet shows we have
$68,877.33 in our checking and savings accounts. The report was approved and accepted by the board at their May monthly
board meeting.
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CRHRA Board of Directors 2011-2012
The Nominating Committee Chair, Michele Wilkes-Hawkins, presented the following slate of officers and
directors to the CRHRA Board and officers. The slate was approved as presented and will be offered to the
membership for election at the meeting on June 15th.
Attendees at the meeting will be asked to vote and approve the slate. According to our by-laws, Article VI,
Section 5: “If the election is held at a meeting, voting will normally be conducted by a show of hands. If the slate
of candidates submitted receives a majority vote by those members in attendance, the slate shall be declared
elected.”
Slate of Officers
President ..................................Tracy Spargo, PHR, Pitney Bowes Business Insight
Vice President .........................Miriam Dushane, PHR, Linium
Secretary ..................................Tim Kelly, SPHR, Pioneer Bank
Treasurer ..................................Thomas McKenna, McKenna & Associates/OI Partners, Inc.
Slate of Directors
Pam Allers, PHR, Jaeger & Flynn Associates ..................................... Sponsorship Marketing ................ 2011-2014
Allyson Cimino, PHR, CSC ................................................................... Workforce Readiness .................... 2011-2014
Steve DiBiase, SPHR, Construction Industry Solutions ................... Certification .................................... 2011-2014
Michael Keane, PHR ............................................................................... Website ............................................ 2011-2014
Directors (with continuing terms – not up for election at this time)
Debra Antonelli, SPHR, Delark HR Solutions .................................... Public Relations .............................. 2010-2013
Kelly Conroy, PHR, Wildwood Programs .......................................... Student Chapter ............................ 2010-2013
Melissa Dunn, PHR, First Group America ......................................... Conferences .................................... 2010-2013
Moira Fitzgerald, PHR, CDPHP ........................................................... Newsletter ....................................... 2010-2013
Chris Patrie, Janitronics ......................................................................... Legislative ....................................... 2010-2013
Mario Pecoraro, Alliance Worldwide Investigative .......................... Special Events Marketing ............ 2011-2014
Peg Porpeglia, PHR, Price Chopper Supermarkets .......................... Membership .................................... 2009-2012
Mat Petrin, PHR, Price Chopper Supermarkets ................................ Diversity .......................................... 2010-2012
Sarah Vero, Bond, Schoeneck & King ................................................ Programs ......................................... 2009-2012
Other Committee Chairs 2011-2012
Michele Wilkes-Hawkins, PHR, Tailwind Associates ....................... Nominating Committee and
SHRM Foundation
John Bagyi, Esq., SPHR, Bond, Schoeneck & King, PLLC and
Diane Lustenader, SPHR, CCP, GRP, Lake Associates, Inc. .......... HR Leadership Program

Looking for a new opportunity? Check
out the CRHRA job bank for a listing of
the latest available Human Resource
positions in the region.
http://www.crhra.org/jobbank.cfm

Have you seen our new
website? Stop over and check
out the new and improved
www.crhra.org

